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What volunteers can expect from Fáilte Isteach
Volunteers can expect to:

· Be appreciated and have their voluntary contribution recognised

· Be provided with sufficient resources and support in order to establish a Failte Isteach centre in an efficient and sustainable manner

· Know what is expected from them

· Be offered appropriate training, supervision and support
· Benefit from their contribution and involvement with Failte Isteach
· Know whom to approach if they have a concern

· Learn from their experience

· Be made aware of policies and procedures relevant to their role

· Be treated fairly and not to experience discrimination

· Have safe working conditions
· Be informed about and be given the opportunity to play an active part in the

organisation as a whole

· Be clear about the volunteer recruitment process and how decisions are made

· Be able to say no and to leave their voluntary role without feeling guilty

What Failte Isteach Expects from Volunteers
Failte Isteach expects volunteers to:
· Inform themselves about all relevant issues relating to the project

· Respect the values and aims of the organisation

· Commit these values and aims, and to their role in the organisation
· Treat  people with respect and dignity

· Be reliable and give the organisation sufficient notice if unable to attend
· Attend essential training and support sessions

· Undertake to work to a high standard

· Be honest if they are experiencing problems, and to inform the organisation as soon as they arise
· Respect confidentiality of the new migrants who use the service
· Avoid subject matters that may be controversial or may cause offence to members of the group
FÁILTE ISTEACH CODE OF CONDUCT

CERTIFICATION AND DISCLOSURE
I, __________________________ certify that I have read and understand the Code of

Conduct of Fáilte Isteach and agree to comply with it, as well as applicable laws that impact the organisation. I have also read the Volunteer Policy of the Fáilte Isteach project and I agree to abide by the guidelines outlined in that policy.
I also wish to state that I do not have a criminal record and nor have I engaged in behaviour that would be at variance to the values and ethos of the Failte Isteach organisation. 
____________________________

Printed Name

____________________________

Signed Name

____________________________

Date

